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Reflects how the property you operate
your business within has changed
(including any alterations to road
changes or trading changes due to
Covid).
Allows the opportunity to amend any
changes to the property, trading levels
and give notice that you've changed
venues.

What is revaluation 2023?
The Valuation Office Agency are currently in

the process of adjusting rateable value of
businesses to reflect changes in the property
market through the request of information.

Why submit information?

56 days to
complete
your form

Quick links:
Rent and lease detail form
(for updating information)

Click here for the
Government's advice page

Click here for the "check and
challenge" page

https://www.gov.uk/send-rent-lease-details#more-information
https://www.gov.uk/send-rent-lease-details#more-information
https://www.gov.uk/send-rent-lease-details#more-information
https://www.gov.uk/government/news/providing-rental-information-for-revaluation-2023
https://www.gov.uk/government/news/providing-rental-information-for-revaluation-2023
https://www.gov.uk/government/news/providing-rental-information-for-revaluation-2023
https://www.gov.uk/correct-your-business-rates
https://www.gov.uk/correct-your-business-rates
https://www.gov.uk/correct-your-business-rates


A fine of
£100 will be
payable if

you miss this
deadline

Reporting changes

For tailored support, call
our Business Rates

helpline on 0330 058 3878 For those running businesses in Wales, click
here to learn about updating business

information

The Valuation Office Agency may send you
a request for information form or ask

you to complete the form online that shall
update the information they have on file.

NOTE: You have 56 days
to complete the form

online (from when
letter received)!

A tip from Harris La   : "The VOA will be asking you
about clarifying correct opening hours, so any

licensable hours outside of 10am to 11:30pm must be
mentioned on the form."

For those running businesses in Scotland,
click here to learn about business rates &

rates relief in your region

https://www.bii.org/
https://www.gov.uk/guidance/help-employers-apply-for-a-kickstart-scheme-grant-kickstart-gateway
https://www.bii.org/BII/Members-Area/Helplines/BII/Members-Area/Helplines.aspx?hkey=f245abf7-00d0-43d7-ac5b-25d5e4c914ee
tel:03300583878
https://www.gov.uk/guidance/how-to-check-and-challenge-your-rateable-value-in-wales
https://www.gov.uk/guidance/help-employers-apply-for-a-kickstart-scheme-grant-kickstart-gateway
https://www.mygov.scot/non-domestic-rates-guidance


Rent & current trading levels
This section of the guide has been supported by our

Business Rates Helpline partners, Harris Lamb.

Top tips from
Rent should be the current yearly payable rent, don't forget to say if VAT
is included in the figure.
When asked about trade, the figure must be net of VAT (with VAT
removed) - if not removed, your Rateable Value will be 20% higher than it
should be. 
If you were closed for a year, for whatever reason, simply enter £0 for
that year, however, if you traded partially due to Covid-19, you must
declare the limited trade for a few months as the trade for the entire year
(because this was the trade the pub did for the year).
If you sublet the kitchen or any part of the licensed premises, you must
declare this.

https://www.bii.org/


The BII is the leading independent membership organisation
for professionals in the licensed trade today. With a network
of over 9,000, and growing, we inspire, develop and support

our members and their businesses to thrive.

Learn more: www.bii.org

@BIIandBIIAB

@BIIandBIIAB

@BritishInstitute
ofInnkeeping

British Institute
of Innkeeping

https://www.bii.org/
https://www.bii.org/
https://www.bii.org/
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A little bit about Harris Lamb
Business Rates is a complex form of taxation,

which when handled correctly can create
significant opportunities for both business

owners and occupiers of commercial property
and can create significant financial savings.

Our business rates services include:
Budgeting
Forecasts
Rates Payment
Service
Rates Relief for
Partially Vacant
Properties

Rate Appeals
Reliefs –
Mandatory and
Discretionary
Empty Property
Rates
Rates Audit

Call the BII's Helpline on
0330 058 3878

Learn more about Harris
Lamb here

tel:03300583878
tel:03300583878
tel:03300583878
https://www.harrislamb.com/
https://www.harrislamb.com/
https://www.harrislamb.com/

